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About this toolkit

Communication

There are many ways that we communicate with each other, some more effective than others and at
times we struggle to communicate at all. Young people often don’t realise that communication is of such
importance.

Children are often unaware of the variety of ways they can communicate and some will avoid
communicating at all. At times children can find themselves in trouble at school or in other settings due
to not knowing how to communicate effectively.

Similarly a lack of effective use of communication can have an adverse effect on relationships. Those
relationships could be at home, school, with friends, in the community ,etc.

Throughout this toolkit we will look at the different types of communication, how effective some of
these types of communication are. The struggles with ineffective communication and how to encourage
and help your child with communication.

The ability lo listen
is as important as
the ability lo speak.

If your child is struggling with communication, there are things that parents and carers can do to help.
STEP have put together this toolkit to help you understand a little more about communication and how
you can support your child to use communication effectively.



Communication

Types of communication

Verbal communication:

Verbal communication can also be called as Oral communication. In very simple terms, any
communication that happens orally between people is known as verbal communication. The objective of
such communications is to ensure that people understand whatever you want to convey. Because of its
very nature, verbal communications is quick and precise than other form of communication such as email.

Non verbal/ interpersonal communication:

Is the use of body language, gestures and facial expressions to convey information to others. It can be
used both intentionally and unintentionally. For example, you might smile unintentionally when you hear
a pleasing or enjoyable idea or piece of information. Nonverbal communication is helpful when trying to
understand others’ thoughts and feelings.

If they are displaying “closed” body language, such as crossed arms or hunched shoulders, they might be
feeling anxious, angry or nervous. If they are displaying “open” body language with both feet on the floor
and arms by their side or on the table, they are likely feeling positive and open to information.

Weritten Communication:

Written communication is the act of writing, typing or printing symbols like letters and numbers to convey
information. It is helpful because it provides a record of information for reference. Writing is commonly
used to share information through books, pamphlets, blogs, letters, memos and more. Emails and chats
are a common form of written communication in the workplace. Written communication can also be
effective if your child is unable to verbalise their thoughts and feelings., they will more than likely
communicate a lot through text or apps etc.

Visual communication:

Visual communication is the act of using photographs, art, drawings, sketches, charts and graphs to
convey information. Visuals are often used as an aid during presentations to provide helpful context
alongside written and/or verbal communication. Because people have different learning styles, visual
communication might be more helpful for some to consume ideas and information. Visual communication
can also benefit the relationships between you and your child, there are lots of great ways you can
communicate with each other through things like art, drawing and sharing of photographs.



Effective communication

It’s often said that communication is the key to a healthy relationship. While it might sound like tired
advice, it’s a skill worth learning that will help us do better in all our relationships. As your child grows up,
the way you communicate with them will need to change to reflect the new boundaries in your
relationship created by their increasing independence. Discovering these new and different approaches to
communicating effectively with one another will be a learning experience for you both. Effective
communication with your teenager can help you both feel happier and more connected in your
relationship, and more confident about having difficult conversations and resolving conflicts.

Effective communication can help if:

e you feel disconnected from your child
e you and your child don’t speak
e you want to encourage your child to talk about what’s going on for them

e you want to improve your relationship with your child.

What is effective communication?

You and your child are communicating effectively when:

e you both feel able to talk freely about your feelings, and you feel heard and understood.

e you talk about all the little stuff, and you feel comfortable talking about the tough stuff when you
need to

e you have a close and easy way of sharing things, and you both know you won’t be judged because you
love and care about each other.

Communicating with teens can sometimes be difficult, in busy households, it’s easy to overlook making
time and space in your day to have a really good talk with your child and find out what’s going on in their
life.

When your child no longer depends on you as much as they once did, it’s harder to know everything
that’s going on in their lives as the communication between parents and teenagers seems to decrease.
They are more independent, and so you have to make time to check in with them to find out how they’re
doing.

Top Tip

Be available
Teens are more likely to talk during the casual, in-between times, such as driving
to and from school and activities. Pay attention to when your teen is most prone
to open up and be there


http://time.com/65324/7-powerful-tips-for-great-parent-child-communication/

What can help in communicating effectively with your child?

Here are some tips that can help you have positive and constructive conversations with your child.

e Being genuinely interested and curious about what your child is telling you.
e Giving them your undivided attention.

e Show empathy — put yourself in your child’s shoes.

e Avoid just giving them instructions or unwanted advice.

e Choose a quiet space without distractions for important conversations.
Barriers to effective communication

Try to minimise the following, which act as barriers to effective communication.

Interruptions and distractions, which can make it seem like you're not interested in what your child is
saying.

Jumping in with advice, rather than listening to what your child has to say.

Judging what your child has to say and not validating their point of view.

Interrogating your child by firing questions at them.

Figuring out what's up with your teenager.

Ask them to answer this question: '"How are you on a scale of 1 to 10?' 1 is pretty awful and 10 is smiles all
round

If they answered 7 or above, awesome! Ask them what's going well in their world and remind them of
these things the next time their score is low.

If they answered 4 or lower, ask them what might need to happen to bring them up to a 7. Ask regularly,
it will help you spot trends and act quickly.

Tips for creating a safe and trusting conversation:

Let them speak. Give them time and space to talk, and avoid interrupting them. Remove distractions. Put
away your phone and give them your full attention. Acknowledge their feelings and respond with
comments like 'That must have been hard' or 'Sounds like it was exciting' Give physical cues, nodding,
making eye contact and facing the person you're talking with show that you're really listening. Plan for
later, ask them if they'd like to chat about the issue again, and lock it in.



For some young children, trouble with conversation can be a matter of development, children develop
at different rates, and some just need a little more time than others to gain the language and social
skills needed to make conversation.

But what about Children who still don’t have those skills long after their peers have developed them?

There are many reasons as to why some children may struggle to communicate more than others. Here
are afew reasons why.

Struggling with social skills:

If you have strong social skills, you may not even realise you’re using them when you make
conversation, you just naturally understand how people feel about what you’re saying by their body
language and tone of voice. You can tell when it’s time to stop talking, and when not to tell a joke andd
you recognize when the people you’re talking with want to end the conversation.

You also know the unspoken social rules of talking with other people. You don’t jump in and interrupt
them, you don’t ask inappropriate questions and you don’t hog the conversation.

Most children forget those rules and miss social cues once in a while, but when kids have trouble with
social skills, that can happen a lot. They don’t have the tools they need to have successful
conversations.

Difficulty with language skills:

When your child says something in conversation, does it tend to be logical and easy to follow? Or do
you spend a lot of time saying, “What do you mean?” or “l don’t understand.”

Younger children sometimes use the wrong words or say things that don’t make sense, they may feel so
passionate about the topic that they talk faster than they can think.

But children who do that a lot may be struggling with spoken language, whether they’re doing the
talking or the listening. They may have trouble finding the words they want to use or using them in the
right way they might also have a hard time processing what other people are saying.

Impulsivity:

People sometimes think that impulsivity is about physical action, but it can also impact how children

interact with others and participate in conversation.

They might be so excited about the topic or an idea they want to share that they don’t wait their turn
to talk. or they say what pops into their mind without thinking about how others may react.

There are a few other reasons why children have difficulty with conversations. Anxiety is one,
being slower at processing and responding to information is another.

No matter what’s causing it, trouble making conversation can have a big impact on a child’s self-
esteem. It can also make it hard to fit in and make friends and it can make children targets for bullying.


https://www.understood.org/en/learning-attention-issues/signs-symptoms/age-by-age-learning-skills/social-and-emotional-skills-what-to-expect-at-different-ages
https://www.understood.org/en/learning-attention-issues/signs-symptoms/age-by-age-learning-skills/social-and-emotional-skills-what-to-expect-at-different-ages
https://www.understood.org/en/friends-feelings/common-challenges/following-social-rules/5-unwritten-social-rules
https://www.understood.org/en/learning-attention-issues/child-learning-disabilities/social-skills-issues/understanding-childs-trouble-with-social-skills
https://www.understood.org/en/learning-attention-issues/child-learning-disabilities/social-skills-issues/understanding-childs-trouble-with-social-skills
https://www.understood.org/en/friends-feelings/managing-feelings/stress-anxiety/anxiety-why-its-different-from-stress
https://www.understood.org/en/learning-attention-issues/child-learning-disabilities/information-processing-issues/a-day-in-the-life-of-a-child-with-slow-processing-speed
https://www.understood.org/en/friends-feelings/empowering-your-child/self-esteem/the-importance-of-self-esteem-for-kids-with-learning-and-attention-issues
https://www.understood.org/en/friends-feelings/empowering-your-child/self-esteem/the-importance-of-self-esteem-for-kids-with-learning-and-attention-issues
https://www.understood.org/en/friends-feelings/common-challenges/bullying/the-bullying-problem-what-you-need-to-know

Why teaching communication at a young age is important

e Teaching effective communication skills to children may help them to express themselves
clearly and convey their feelings in a better manner.

e Communication skills can facilitate learning and meaningful exchange of information with
others.

e Communicating well may boost your child’s social 1Q by helping them build sound
relationships during interactions with other people.

e A child who can communicate verbally may be comfortable producing written
communications as well, which is likely to help him or her perform better academically

e children with communication problems may develop behavioural disorders like depression,
social withdrawal, low self-esteem.

If you have younger children, here are Some ways to help develop your child’s communication
skills:

Pointing Directions: Nonverbal communication activities for children can include this simple
game. Ask your child to write down directions to their nearby favourite shop or park. Then
embark on a journey along with your child following those written directions to reach the place.
On the way, help them understand how can they make it better or things they may mention to

communicate better.

Show and Tell: Show and tell activity can be a great verbal communication game for kids. Give
your child a topic like their favourite fruit, a favourite book or a road trip with family. Have them
exhibit an item related to the topic and ask them to speak five lines/sentences on it. This activity
can assist in furthering your child’s confidence and vocabulary

Picture Storytelling: Picture storytelling can be a very interesting activity as children love to tell
stories. Provide your child with a set of pictures then ask them to arrange them in a logical
sequence and spin a story from it. Alternatively, you can offer them just one picture and have
them describe the things they perceive in the picture like the scenery, people, colours and other
details.

Presentation: This exciting activity may not only promote your child’s oral language skills but also
aid them to become more comfortable with public speaking. You can propose various themes
ranging from reading a favourite poem to expressing their views on current topics like saving
water, recycling or the use of gadgets. Ask them to prepare a short presentation to present to
yourself, a family gathering, etc.


https://parenting.firstcry.com/articles/depression-in-children/?ref=interlink
https://parenting.firstcry.com/articles/how-to-build-confidence-in-kids-best-tips-to-keep-in-mind/?ref=interlink
https://parenting.firstcry.com/articles/15-short-english-poems-for-kids-to-recite/?ref=interlink

Understanding an autistic person’s communication

Communication happens when one person sends a message to another person. This can be verbally
or non-verbally. Interaction happens when two people respond to one another - two-way communi-
cation.

Some autistic people experience difficulty with:
e interacting with others

e initiating interactions, responding to others, or using interaction to show people things or to be
sociable

e understanding and relating to other people

e taking part in everyday family, school, work and social life.

Non-verbal communication

Some autistic children are delayed in their use of language, and some autistic adults don't use

speech. In those cases, other methods of communication need to be established.

An autistic person may appear not to hear what you say to them, not respond to their name, or

appear indifferent to any attempts you make to communicate.
They may use some of the following to communicate with you:
e gestures

e crying

e taking your hand to the object they want

e looking at the object they want

e reaching

e using pictures

e distressed behaviour

e echolalia (the repetition of other people's words).
Use the following link to access more information, advice and tips on communication

https://www.autism.org.uk/advice-and-guidance/topics/communication



https://www.autism.org.uk/advice-and-guidance/topics/communication

Resource Section

In this section you will find:
Useful Worksheets
Breathing Techniques
Mindfulness Activities
Online Support Links

Support Telephone Numbers




STYLES OF COMMUNICATION @

There are four waoys that we usually communicate our thoughts, feelings, and needs to others. These
communication styles differ depending on the situation and the person that we are communicating with. Read
the definitions below to learn more about the different styles of communication. Which shyle best describes you?

PASSIVE

Passive communication Is when you do not share your feelings with others and you pretend as if everyhing s O, For
axampls, if a frisnd says something bo offend you, rather than letting them know, you say nothing at all. Yaeu might even
laugh alang and say that it's ret a big deal,

What's wrong with passive communication?

If yous're a passive communicater, people might tend to “walk all ever you” because they know that you won't say amyhing
or sband up for yoursell, Your thoughts and feslings alss never get heard since you are nol expressing them whean they
aecur. Possive communicabors tand bo keep their feelings bottled up which can lead bo maments of emotional sutbursts,

AGORESSIVE

Aggressive communieation & when you express your feslings by brging bo hurl others with yaur words oF aclions. Aggredsive
communicabors stand up for themsslves, but they respond in a way that is rude, disrespectiul, or harmiul.

What's wrong with aggressive communication?

Baing an aggressive communicalor can affect your relotionships with others. People might not want to be around you
because of your response when you become upsst or offended, They might fesl like they have be “walk an eggshells " when
thay are around you. Responding aggressively can also gel you inbe trouble at horme, school, o in the community.

PASSIVE-AGGRESSIVE

Passive-oggressive communication & when you do nol share your feelings directly with someans, but instead, you do or
say cartain things bo gel back ab them or shew tharm how you feel without telling therm. For example, if tomeans says

something to offend yew, you might make a social media post aboul something related bo the issus without ever saying
thedr rarme.

What's wrong with passive-aggressive communication?

If you are a passive-agaressive communicator, people might have a hard time knowing bow you are feeling. You are
baaving it up to peopls to guess instead of just telling them directly. Becouss of this, it becornes hard to resohe conflict
becouse your passive-aggressive behavior will more than likely anger the other person.

ASSERTIVE

Agsertive communication it the best way o axpress your thoughls and feslings to others. Whan you are communicating
assertively, you are standing up for yourself and sharing your feelings in a kind, firm, and respectful manner,

When we communicate assartively, the other person & more willing be hear what you have bo say becouss you dre
responding in a way that is not offensive to them. You are also cearly explaining how you are feeling and asking what yeu
rsad of them. Communicaling assertively doss nol always guaranies that the other person will do whal you azk or sven
lister, but it's the shyle that gives you the best chance for a positive response.

What changes do vou need to make to be a more assertive communicator?



GOOD vs. POOR LISTENING

IDENTIFY WHICH ONES DESCRIBE GOOD OR POOR LISTEMNG SKILLS

BO@W LISTENING SKILLS ARE WHEN YOU MAKE THE OTHER PERSON
FEEL LIKE YOU UNDERSTAND AND CARE ABOUT WHAT THEY ARE SAYING.

POOR LISTENING SKILLS ARE WHEN THE OTHER PERSON FEELS LIKE You
DON'T CARE ABOUT WHAT THEY HAVE TO 35AY.

e

WRITE A" (5" FOR THE (300D LISTENING SKILLS AND A "P* FOR POOR LISTEMNG SKILLS!

Making good eye contact

Looking interested in the conversation

Interrupting as they are talking

Staying focused on the conversation

Being distracted by everything going on in the room

Making a comment that has nothing to do with the conversation
Smiling and nodding as they are speaking

Slouching in your chair

Remembering what they say and repeating some of it back to them
Yawning and telling them how bored you are

Encouraging them to keep talking

Ending the conversation quickly

Do ¥oU THINK YOU HAVE GooD 0r POOR LISTEMNG SKILLS?

"
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MesertEive Commumnicaticm

Assertive communication is when you are able to express your feelings in a kind, firm, and respeciful way,

EIXAMPLES

* A friend says something that hurts your feelings. You pull them aside and tell them how they
made you feel and what you need them to do differently next time.

* When you are angry at someone, you tell them exactly how you are feeling in the moment.

* Someone asks you to do something that you dont feel comfortable doing, and you say, “No. |
dont want to do that.”

* You are working as part of a team. You have a great idea for the project and you are able to
speak up and share it with others.

* Your little brother keeps bugging you while you're reading your book. You say, "I'm really starting
to feel annoyed. Could you please stop doing that?"

WTHAT'S GREAT ABCOUY ASSERATVE COMMURNIGATION?

Assertive communication is the best way to communicate to let others know how you're feeling
and what you need from them. It increases the chances that you are going to get your needs met.

Being assertive doesn't guarantee that the other person will respond how you'd like, but when you
are assertive, they are more likely to listen to what you have to say and respend in a positive
manner. This is because you are being kind and respectful as you are sharing your feelings.

One of the best ways to express your feelings to someone is to use an |-Feel Message.

1 feel (how are you feeling?) when you (what did they do that made you feel this way?)
because (why does it make you feel this way?). 1 would like it if you could please (what
would you like them fo do differently?). Thank you,

.
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BEING ASSERTIVE

Place a J next to the examples of assertive communication

Assertive communication means standing up for yourself and
sharing how you feel in a respectful manner!

Cody asks, "Wyalt, can you please stop throwing the ball at me?”
Diane pushes Ryan because he called her o bad name.

Cheyenne says, "No. | don't like it when you do that.”

Chris calls Bo a "chicken brain” because he's mad at him.

lan doesn't say anything back te Hector when he makes fun of him.
Francis doesn't let Vivian play his game because he's mad af her.
Carol says, "l need you to stop calling me names behind my back.”
Joann tells Brenda that she's the "worst friend in the world!”

Paul pulls Eva to the side and asks her to be nicer to him.

Sally is mad at Asher, so she counts to 10 before she speaks to him.

Cheryl says, "I'm tired of you picking on me. It hurts my feelings.”



ABC Communication Calendar

Moridoy Tueadoy Wednesday Thureday Fridoy
Find an animal Crazy Clothes - ‘F
(real or stuffed). pick out a shirt & Dance: tell Emotions/
Canyoufinditin || Find a favorite || pants that dont || someone how 1o Feelings:
your AAC book. Tell 1thing || match. Use your || move! Find the || Tell how you feel
system? Find 1 || that's in the book. words 1o tell describing words || today. Find the
word to describe which ones you in your aac words.
it. want. system.
_ What makes you || What kind of ice
Fick 8 game 10 | happy? Findthe || creamdoyou || Tell a joke. Dot || Tell something
play: tell when 1S | ywords in your like? Findthe || know one? Say | you like. Where is
your turn. AAC system. | flavor in your AAC| [something kind to||  itin your AAC
System. S0meone. system?
O Hain day:
. Wear as man
Mine! Tell e Fﬂj’
aﬂmeuni:hgt s Crange day: How|| Have a picnic can. Pick themn Act silly: What
thg;?:rilse 'artnilﬁe" many things can || outside or in. with the color animal do you
. . || youname that arg What do you want|| words inyour || want to act like?
and "yolrs. orange? to eat? AAC system. What does it do?
. Find 3 things that|| Watch a video. Yellow: How many
What's your are under Tell something \What is the things can you
favorite ime of | something else. || about your ner ik name that are
day? What do you|  Tell someane favorite part. weitder e yellow? How
like to dothen? | what & where today? does yellow make
they are. you feel?
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Use this worksheet to explore how you communicate with a member of your family.

Family Member:

Rate how well you and this person communicate (1= 10)
1 2 3 4 3 6 1 8 9 10

Why did you choose this number?

What usually leads to an argument with this person?

What is something this person does that makes it hard to communicate with them?

What do you wish they would do differenfly in how thay communicate with you?

What can you say to get them to start communicating differently with you?

What do you think pouneed to do differenfly to improve communication?

lemarks
my J
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sounds

closeness

(e.g. ‘invading
someone’s

space’)

body contact
(e.g. shaking
hands)

facial
expression

(e.g. laughing)

ways of talking
(e.g. pauses,
stress on words)

posture
(e.g. slouching)

appearance

non-verbal
communication/
body language

(e.g. untidiness)

head

(e.g. frown)

eye movements
(e.g. winking)

movements
(e.g. nodding)

hand
movements
(e.g. waving)




Tips for Effective Communication

\ ' N\

Empathise N A
Put yourself in the other
person’s position. Imagine how

Use Active Listening

Demonstrate that you are listening
by nodding, making eye confact
and confirming what they have
said, e.g. "l understand that you're

frusirated and can see your J they feel and show that you
point of view.” - } respect their feelings and
\ point of view.
v \ .-

Use “I”
Statements
E.g. “I feel frusirated.”

Be Humble

Rather than, “You make see yourself as
me frustrated.” you really are, with
“I" statements allow you to both skrengths and
take responsibility for how weaknesses. Don't talk
you feel and what to people as if you

, Think you're beiter

you want.
~ than them.

Stay Aware

Be thoughtiul of what you say

e sy  Use Appropriate

Do not talk over people or l-anguage
. dominate conversations. Be aware of the company
AN, / you are in and use language
2 that is acceptable to 4

those people.
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ATTENTIVE EYES AESPECTFUL WOICE LISTENING
CPEN MIND HIND HEART PATIENCE
MAKE A "LOVE EVERYDAY TALKING
IS..” BOX

TELL STORIES FROM USE DRIVING TIME
YOUR CHILDHOOD 8 MEANINGFUL FOR CONVERSATION

I coMMUNicATION
ACTIVITIES WITH

YOUR TEENAGER

o XK

SHARE MUSIC LUNCH DATES




